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Care Navigation

Care Navigation is coming to Dr Crossin & Higgins Practice
In 2023

Care Navigation uses Signposting to help Patients

receive the Right Care
iom the Right Professional
athe Right Time

All Reception Staff have been trained to Care Navigate and will ask you some questions
about the reason for your appointment. They will follow a protocol and WILL NOT MAKE
CLINICAL DECISIONS. All staff adhere to rules of confidentiality at all times.
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IF YOU NEED TO SEE YOUR GP
YOU WILL STILL BE ABLE TO DO SO

Health Visitor




